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APPRENTICENTRE — WORKPLACE RELATIONS 

2400. Mrs M.H. Roberts to the Minister for Training and Workforce Development: 

(1) Does the Apprenticentre carry out dispute resolutions between apprentices and their employers: 

(a) if yes to (1), what are the criteria of dispute resolution carried out by the Apprenticentre; and 

(b) if no to (1), why not? 

(2) Does the Apprenticentre carry out regular visits to the workplaces of apprentices registered with them: 

(a) if yes to (2), how often do these visits take place; and 

(b) if no to (2), why not? 

(3) Does the Apprenticentre carry out regular surveys with apprentices registered with them to ensure that 
those apprentices are being treated in accordance with the Industrial Relations laws including, but not 
limited to, equal opportunity, fair pay, health and safety in the workplace and anti-bullying: 

(a) if yes to (3), what is the process of any survey carried out and how often are these surveys 
carried out; and 

(b) if no to (3), why not? 

Dr K.D. Hames replied: 

(1)  Yes. 

 (a)  Dispute resolution by ApprentiCentre relates to matters between the parties to the training 
contract which may affect the successful completion of the training contract. 

 (b)  Not applicable. 

(2)  Yes. 

 (a)  ApprentiCentre supports apprentices and employers through a variety of methods including 
phone, website, email and workplace visits. Workplace visits are conducted as needed, and 
focus on mediations and disputes, new apprentices and employers, and where the department 
identifies issues which require close examination. 

 (b) Not applicable. 

(3)  No. 

 (a)  Not applicable. 

 (b)  ApprentiCentre’s functions relate to the administration of training contracts in accordance with 
Part 7 of the Vocational Education and Training Act 1996.  

ApprentiCentre offers a dispute resolution service to parties as well as advice and referrals to stakeholders about 
the apprenticeship system more generally.  

ApprentiCentre has no jurisdiction in relation to industrial relations matters, equal opportunity, fair pay, health 
and safety in the workplace or anti-bullying, except where these issues impinge on the training contract. Where 
issues relating to other legislation or another jurisdiction come to notice, ApprentiCentre refers affected parties 
to the appropriate authority.  
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